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Food safety has become an issue of considerable significance and consequence around the
world due to a variety of events. The past food-related scares have, despite their different
causes, resulted in increased uncertainty and concern among the general public in many
countries regarding daily food consumption. Taiwanese people are among those who have
experienced such fears. Food scandal has been a recurring theme in Taiwanese society for
more than three decades. A wide range of foods have been found unsafe: rice, starch, eggs,
cooking oil, tea, tofu, and so forth. Past research has provided evidence of the important
role that trust plays in people’s food consumption decisions. This study examines the
reasons people distrust food production systems and how they conceptualize and handle
food-related risks in everyday life in a context in which food scandals have occurred
frequently. In-depth interviews were conducted with 39 married Taiwanese women. Our
findings indicated that the women believed that collusion commonly occurs between
business and government entities and that such collusion frequently leads to food scandals.
However, despite their distrust in the food system and suspicion towards the government,
the women generally still relied on food labels and certifications when making food
purchasing decisions. These “in-between” strategies were formed by their knowledge and
experiences of day-to-day living in Taiwan, and while the strategies may seem somewhat
self-contradictory, they can be understood as empowering people to protect themselves
and their families in circumstances of general distrust and helplessness.
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